Benefits of a VolP Service

Our VolIP service offers a far more flexible and effective communications backbone for your
business, WITH a greatly reduced cost of ownership and operation.

“Big Company” Telecom Features

e Voice mail and e-mail integration
e Call transfer, forwarding/divert

Ill

e Personal “address books”

o Calllogs

e Conference calls

e Caller ID plus “presence” (see who’s available before calling)

e Instant Messaging and Instant File Transfer

e  Much more efficient use of a communication system that includes extensive call

management facilities

Untold Flexibility

e Retain existing telephone numbers

e Ease of linking remote offices, home workers and travelling staff (worldwide)

e Non-location specific — create a “presence” anywhere in the world whilst maintaining a
single point of contact

e Extremely quick and easy to add, or remove, “phone extensions” wherever they are needed,
irrespective of location

e Security and peace of mind in conjunction with a range of disaster recovery options — you
can rest easy, you’ll never be without your phone system!

e A wide range of “soft” and “hard” phone options combined with easy to use features and
functionality

e With new applications being developed all the time, VolP integrates your telephone with e-
mail, multimedia and data functionality creating many exciting opportunities...

o Powerful, flexible and extremely cost effective

e Valuable Cost Reductions

e  FREE CALLS within your “network”, irrespective of the number of users or their location

e Competitive call costs to other numbers

e Low setup and installation costs

e No need to invest in expensive equipment — VolP is much cheaper and easier to roll-out —
choose from a wide range of “soft” and “hard” phones

e No need to keep, and pay for, traditional phone lines in addition to the broadband
connection you are probably already paying for —an obvious and immediate saving!

e Reduced maintenance costs PLUS it’s cheap and easy to add more “extensions” when
required

e Unification of communication charges

Too good to be true? It’s really very simple!

Allow us to do a cost analysis, specifically for you, to illustrate how much you are likely to save
using our VolP service over your current system.
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