Benefits of Communicator

BENEFITS OF COMMUNICATOR

e FREE site to site calls

e Improves a company’s customer service and professional image, giving them access to
voicemail, auto attendant and hunt groups - Customer's calls will never be lost

e The user’s personal settings and features are available from ANY phone in the company,
including those working from home

e Saves manpower and costs in managing telephony - Scaleable for new employees

e Lower Call Costs

o No major capital outlay on hardware or maintenance cost

HOW DOES IT WORK?

Dedicated IP phones or analogue phones via an adaptor connect to the service. Each site is
connected via a suitable IP link. All of the technology is hosted and managed..

WHO IS IT AIMED AT?

e COMMUNICATOR can be aimed at a variety of target audiences; by size it is ideal for
companies with 3-50 employees in a Head office with 2 or more sites that work together.

e Communicator is capable of running a 200+ employee system.

e It also becomes highly regarded in vertical markets where image to end-user is important,
i.e. travel companies, sales organisations or departmental groupings such as public service or
support companies.

e Phoenix Link UK Ltd has taken the hassle out of managing the hardware needed to make
businesses telephone systems leading-edge, feature rich and cost effective.
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