The benefits of FeaturePlus

Reduce costs

Business continuity

Manage your business

Large Enterprise Features

Increase your business reach

Low cost of ownership

FREE calls between your offices, home workers, or even your international
locations. Wherever you are in the world, calls between your users are
always FREE.

Unlike traditional pbx telephony and relocations, FeaturePlus allows you to
keep your existing published numbers no matter where your business
moves to. Because the service is hosted, your business communications will
keep going in the event of a flood, power cut or office relocation.

Manage users and their privileges centrally; have a complete view across the
business of all calls made, received and missed. Ideal for companies nervous
about remote-working or who simply want to get the most out of their
employees.

Computer-based functions and IP telephony services. Click your mouse on
the phone number on the screen and make a call. No more manual dialling.
See on screen how many calls each site has made or taken. Use an on-line
phone directory so everyone can communicate with more ease.

Use virtual numbers to have a phone presence in any area of the UK. Having
a local number means more ‘local’ business.

Without the need to purchase a telephone system, alongside cost savings
gained through rationalizing phone lines and reducing inter-site call costs,
FeaturePlus is an affordable hosted VolP solution that doesn’t compromise
on functionality.

Who is it aimed at?

Many UK and internationally-based businesses use FeaturePlus. These are some of the typical types of users:

Retail stores

Small office chains

Home workers

Small international office

Help reduce the number of phone lines per shop and reduce the cost of calls
between stores. Lots of convenience stores, garden centres, wine shops etc.
are using FeaturePlus.

Like estate agents and recruitment companies where inter-office calls are
high, and measuring telephone productivity is very important.

Works well in the home environment and allows calls to be transferred
seamlessly, whether your home is close to the business or in another
country.

Linked in to the UK businesses with UK phone numbers. Inter-company calls
are FREE.

Tel: 08442 57 17 10

Phoenix Link UK Ltd sales@telecomskent.com



